Jon Glenn
1254 West 57th Street 
North Hollywood, CA 05746
123-466-7852
Email: jon@gmail.com

Objective
Professional Database Developer with more than fifteen years of IT experience seeking a challenging and fast paced assignment in Oracle 10g Database Administration (Windows and Linux Platforms) where I can apply my professional expertise and training.   

Qualifications Summary
· Excellent technical strengths including database application development, technology system analysis and programming processes, web development, instructional end user and customer training/support.
· Extensive knowledge in technical training and highly developed support skills.
· Can easily explain technical concepts and communicate with users and system administrators at all levels.
· Work well independently and within a team environment.
· Very productive, staying on task and getting the work done in an effective manner.
· Excellent written, communication and problem solving skills.  
Education
University of Colorado, Boulder, CO
Bachelor of Science in Business Information Systems (May 1998)

Work Experience
Database Manager/Systems Analyst: Dec. 2002 - Present, United Space Alliance, San Ramon, CA

· Redesigned all input and reports from Oracle to Access 2000 for the Ground Project Change Integration Department using Oracle SQL, Access 2000 SQL, MS SQL stored procedures and scheduling.
· Responsibilities include converting the company from manual recording to computerized system of record management, designing various databases including: accounting, sales, inventory, distribution and delivery system to various outlets and managing and administering various databases.
· Train all company staff with basic computer operations and proper data entries.
· Other activities: testing new systems, maintaining data standards, controlling access permissions and privileges.
Access Developer: June 2000 - Nov. 2002, Vertical Market Software, Aurora, CO

· Responsibilities included designing, developing, installing and training of PC custom software for small business.
· Developed relational databases using Access 97 and 2000/SQL for statistical research projects being conducted at Colorado Institute of Technology.
· Responsible for program and end user documentation and troubleshooting processing problems.
· Developed and conducted training and support for end users.
Computer Programmer: Aug. 1998 - May 2000, AYCO/American Express, Denver, CO

· Analyzed, designed and maintained financial planning applications using COBOL language.
· Provided end user training and support for local and remote company locations.
· Analyzed and programmed the client database, tax/investment and payroll applications and maintained all applications as needed.
· Responsible for all program and end user documentation.
                                                                            References: Furnished upon request.
