Sion Bradley
324 Spring Meadow Lane
New York, NY, 10003
(212) 456-1414
bradley@gmail.com


PROFESSIONAL  EXPERIENCE

YFT TECHNOLOGY SOLUTIONS, New York,  NY
Customer Service Representative, Jul 2000 - present
•    Recommend improvements in products, packaging, shipping, service, or billing methods
and procedures to prevent future problems.
•    Keep records of customer interactions  and transactions, recording details of inquiries,
complaints, and comments, as well as actions taken.
•    Check to ensure that appropriate  changes were made to resolve customers' problems.
•    Obtain and examine all relevant information to assess validity of complaints and to
determine possible causes, such as extreme weather conditions that could increase utility
bills.
•    Contact customers to respond to inquiries or to notify them of claim investigation results
and any planned adjustments.
•    Compare disputed merchandise with original requisitions and information from
invoices, and prepare invoices for returned  goods.
•    Determine charges for services requested, collect deposits or payments, or arrange for
billing.
•	Refer unresolved customer grievances to designated departments for further investigation.
•	Review insurance policy terms to determine whether a particular loss is covered by msurance.
•	Confer with customers by telephone or in person to provide information about products and services, to take or enter orders, cancel accounts, or to obtain details of complaints.
•	Review claims adjustments with dealers, examining parts claimed to be defective and approving or disapproving dealers' claims.
•	Resolve customers' service or billing complaints by performing activities such as exchanging merchandise, refunding money, and adjusting bills.

EDUCATION

Kaplan University, New York, NY
Bachelor ofArt in Business Administration, May 2001

ADDITIONAL  SKILLS
•    Customer relationship management CRM software -Austin Logistics CallSelect; Austin
Logistics CallTech; Austin Logistics Valeo; Avidian Technologies Prophet
•    Proficient in Microsoft Office
•	Customer service and support software      Hosted Support ezSupport Pro; Lynk Everest; Parature eTicket; SSA Global software; Sales force automation  software; Telemation e• CRM
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)Home of America's #1 Resume Builder                                       Win the job  with a great resume!



America's #1  Online Resume Builder
With Cover Letters

?:  Easy-t-use,  guides you through  step-by-step
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Live Help
click here

Phone and Chat Hours:
7 Days a Week 6am to midnight EST


?:  Resume  templates, writing  samples  and tips
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?:  One-click  designs for the professional  look you want

::  Start from  scratch or upload your resume
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Already have an account?
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Multiple Formats
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No More Writer's  Block
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One-Cli'ck Designs
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Write a resume - in minutes

Your resume  is  often your first and only chance to make a  great impression  on an employer.  Managers will  scan your resume for just  10  seconds  to see if you're right for the job.

According to our partners..."the  most impressive  resume builder on the market today."

EmploymentGuide.com

That's why your resume  needs to be attractive  and stand  cut. It needs to be well-written  and highlight your skills to your best advantage.

The problem  is  most people don't know how to write  a  great resume  and don't have the design skills to make it look professional.

{1 Job.com
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Customer Reviews

onlargetyobs


Joined..-

;:  Our Resume  Builder is  designed to make  resume-writing  fast and easy

;:  We  match you with the right template  and, in just  one click, you can choose  a professional  design that will  help you wwin the jab

;:  Our unique Text Tuner""allows you to choose from  hundreds  of expert-written  examples - no more writer's  blockl

Get the "most impressive resume  builder on the market today". There's  no risk;  no obligation. WWe're  so confident that you'll  love our resume  builder that you can try it for FREE.

"I was  completely unaware of what companies  are  looking far in  a  resume. This product helped me word  and format  my professional  resume  and the examples were  extremely useful Overall, this is  a  great product. I     would highly recommend these services." - A. Danihels

"This  resume tool  is  so much  better than templates - just upload or enter your resume  content and you get your choice of designs.  It's  magical!  Anyone can benefit from this tool: from  students to executives!" -  Belinda Yanda

View more reviews>
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